
 

 
 

Waltham Forest Cycling Campaign 
458 Hoe St,  

London  
E17 9AH 

 
23 September 2019 

 
Alex Jeremy 
Poplar HARCA 
155 East India Dock Road 
Poplar 
E14 6DA 
 
 
Dear Mr Alex Jeremy, 
 
Waltham Forest Town Hall Regeneration 
 
Waltham Forest Cycling Campaign has been contacted by the Accents team at Poplar 
HARCA, on behalf of Countryside Properties, regarding their bid for the redevelopment of 
the Waltham Forest Town Hall campus. 
 
This letter is to confirm that we have met with Poplar HARCA and to share our thoughts on 
the site. We can confirm we are happy to work with Poplar HARCA (or any other developer 
of the site) on active travel on and around the site in the future. 
 
We are supportive of the proposal to make active travel and cycling a key part of the 
development of this site. This is particularly important due to its central and iconic location in 
the borough, and it’s proximity to cycling infrastructure and low traffic neighbourhoods. 
 
It is essential that the development of this site supports inclusive cycling and active travel. 
 
The importance of cycling and walking 
 
Physical inactivity directly contributes to 1 in 6 deaths in the UK and costs £7.4 billion a year 
to business and society. In London, one third of residents do less than 30 minutes of 
moderate exercise a week - just a fifth of the recommended minimum.  
 
Cycling and walking are key to improving health through physical activity and also have 
benefits to society and the environment. Public Health England emphasise that building 
walking or cycling into daily routines is the most effective way to increase physical activity, 
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for instance cycling/walking to work or to the shops. 
 
Within Waltham Forest increased cycling and walking is essential to boost levels of physical 
activity, reduce transport related air pollution and provide affordable transport for many.  
 
Inclusion 
 
All cycling provision must be inclusive and cater for a range of abilities and non-standard 
cycles. Too many schemes only cater for fit, able bodied cyclists on conventional bikes 
excluding those cycling with disabilities, passengers (such as parents with children) or cargo 
(small business and deliveries). 
 
It is important that all site access and cycle parking are designed for use by tricycles and 
cargo bikes to enable access to local shops and services. Steep ramps, spring-closing doors 
or steps are not acceptable in any inclusive cycling scheme, including in parking and storage 
facilities.  
 
Climate Change 
 
Waltham Forest Council have declared a climate emergency and many experts believe this 
is incompatible with widespread motor vehicle use. The design and development of the 
Town Hall site should ensure that the default (convenient) travel choice for residents is 
walking, cycling or public transport.  
 
In addition, consideration should be given to the increasing numbers of parcel deliveries to 
homes and how to reduce the impact of these, perhaps with facilities for cargo bike delivery 
points. 
 
Construction Phase 
 
During construction the building works are likely to generate significant additional heavy 
goods vehicle movements in the local area. This will need to be actively managed to 
minimise risk to anyone walking or cycling near or on the site. 
 
It is important that the construction works minimise disruption to cycle trips by maintaining 
established routes and access to local services. Where cycle parking is temporarily removed 
(including railings and other places often used to secure cycles), temporary cycle parking 
should be provided to maintain or increase the current capacity and to avoid suppressing 
demand for cycle trips. 
 
During the construction phase the following measures are recommended: 

● To minimise the risk to cyclists and pedestrians it is essential that the site manages 
motor traffic in line with recognised guidance such as ‘CLOCS’ construction logistics 
and community safety, http://www.clocs.org.uk/.  

● Temporary/relocated cycle parking should be provided to replace any parking not 
accessible during the works. 

● Cycle parking should be provided for construction workers. 
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Waltham Forest Town Hall campus 
 
Currently interest in cycling locally is surging, in response to the improvements being 
introduced by the borough’s own Mini Holland Programme and other local improvements. 
The proposed Town Hall scheme has the potential to positively contribute to enabling more 
people to travel actively in Walthamstow by ensuring it is the most convenient option 
available. 
 
We have the following recommendations to enable the development to deliver the active 
travel benefits discussed: 

● All cycling provision must be inclusive and cater for a range of abilities and 
non-standard cycles. 

● The scheme should include high quality cycling and walking links to Lloyd Park and 
other surrounding areas to reduce severance caused by busy roads, in particular 
Chingford Road. 

● Cycle links across the site should be public rights of way, open 24h, of sufficient 
width and fully accessible. No anti-cycing barriers should be installed on the site or 
site access points. 

● There should be plenty of cycle parking allocated to residents which should include 
provision for cargo bikes, trikes, non-standard bikes, kids bikes and additional spaces 
for visitor's bikes. It is important that where are provided at a basement level there is 
a suitably sized lift for those unable to cycle up steep ramps. 

● We cautiously welcome the proposals for an active travel hub on the site, but require 
details of how this would be staffed, run and sustainably funded in order to review the 
proposal properly. 

 
I hope you find this feedback useful. 
 
Yours sincerely, 
 

 
 
Frederick Smith (coordinator) 
Waltham Forest Cycling Campaign 
 
 
enc. Working Together to Promote Active Travel, Public Health England  
 
cc.  Waltham Forest Council 
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https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/523460/Working_Together_to_Promote_Active_Travel_A_briefing_for_local_authorities.pdf

